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Whereas the First Party is one of the certified companies to deal in securities
brokerage, and where as we the undersigned (the Second Party) want to trade
in securities and benefit from the First Party additional services, we hereby
agree to carry out in good faith trading of securities in accordance with the
conditions hereinafter:

First: Premise

1. This Agreement is in pursuant of the stipulations and provisions required by
the regulations in effect in the Palestine Securities Exchange (PSE) and all
the related parties.

2. This Agreement contains the contractual parties and the bases of carrying out
the operations of buying and selling securities and fixing them in the PSE
records electronically or in any other means required by the trading system
adopted by the PSE.

3. This Agreement organizes the bases of settling the prices of sell and buy
transactions that are executed in accordance with PSE regulations.

4. Should any item or clause of this Agreement contradict with the regulations
and laws that are effective in Palestine, the texts of such regulations and laws
are applied. Specifically, the PSE regulations, laws, instructions and
directions supersede the clauses of this Agreement in application.

5. The application of opening the trading account is considered an integral part
of this Agreement and read with it. This regulation is also applicable to the
premise of this Agreement.

Second: Bases of Dealing with Securities

The First Party (the Member Company) agrees with the Second Party (the Investor)

so that the Member Company shall deal with selling and buying securities on behalf

of the Investor in accordance with the following bases and provisions:

1. This Agreement grants the Member Company the right of dealing with selling
and buying securities on behalf of the Investor in accordance with telephone
and / or written authorizations of all types (fax, telex, e-mail) forwarded by him
in accordance with the regulations applicable at the PSE. The Investor is
considered in agreement with the Member Company's recording his
telephone authorizations to her.

2. All restrictive stipulations stated in the written authorizations are considered
abiding to the Investor and all the information contained in them are
considered true and the Second Party knows them.

3. According to this Agreement, the Second Party authorizes the First Party to
carry out the clearing between the liabilities of the Member Company and the
liabilities of the Investor without having to obtain another written authorization.
The Second Party forfeits his right in challenging the accuracy of this
authorization and / or canceling it without the approval of the Member
Company.

4.  The Second Party undertakes to pay and to execute all his commitments
resulting from the Company’s actions in executing his telephone or written
authorizations in irrevocable consent and authorization. In the case of his
default or delay of execution, he is committed to paying an interest rate of (9
%) starting from maturity date till complete pay back.

5. The First Party is committed to paying all the Second Party payables resulting
from selling his shares either by a check payable to the first beneficiary or by
a bank draft.

6.  The First Party holds all the legal liabilities in the case of carrying out actions
or behaviors in the Investor's account that are not in conformity with the
authorizations granted to it according to this Agreement. It also undertakes to
carry out the required modifications on the account in the case of uncovering
such actions or behaviors.

7.  The First Party is not liable for any realistic, financial or legal responsibility of
any changes or decline in the prices of shares or other securities for whatever
reason.

8. Both parties undertake to abide by the regulations of the laws, systems,
directions and instructions applicable at the PSE.

9. In case of difference between Arabic and English translation the Arabic text is
the approved one.

Third: The First Party Liabilities

The First Party shall supply the Second Party with hereinafter financial services that

do not contradict with the regulations of the laws, systems, directions and

instructions applicable at the PSE, and shall abide by the following:

1. Acquainting the Second Party with the system of CDS and dedicating a
sequence number for him, so that this number shall be used by the First Party
in all the operations of securities trading on behalf of the Second Party.

2. Issuing invoices of the executed orders for the benefit of the Second Party in
buy-in or sell-out in addition to notifying the Second Party with the details of
the operations executed on his behalf with in 24 hours of the execution time.

3. Doing his best efforts to maintain the Second Party documents and
information secrecy, based on the effective laws and regulations.

4. Avoid "conflict of interest" in executing any of the Second Party orders.

5. Preparing an account statement for the regular Investor from the applicable
systems that shows the accounts movements and its balance, and for those
who deal once or on irregular basis it should be carried out through the
receivables of miscellaneous Investors in buying and selling.

6. The records and calculations of the Member Company regarding the
accounts of the Investor and the movements of such accounts are considered
correct and final.

7.  Any other additional services that are in harmony with the nature of the First
Party's work shall be agreed upon individually with the Investor.
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Fourth: The Second party Liabilities

1. Abide by his issued order or the order issued by his representative until the
time validity of the order is expired, or else he inform the First Party to cancel
the order before its execution.

2.  To fill in the written sell and buy authorizations in accordance with the
telephone authorizations supplied by him as soon as possible.

3. To supply the First Party with (written) authorizations of sell and buy orders
approved by the First Party and in accordance with the trading system.

4. To inform the First Party in writing of any changes in the account application
information including the address and authorized signatories, He is held
responsible for failing to inform the First Party of such change.

5. The Second Party undertakes to pay the value of securities purchased on his
behalf by the First Party including all commissions and expenses agreed
upon in a manner that does not exceed the settlement day. Otherwise, the
First Party has the right to sell the said securities in a sum that is equivalent to
the sum liable on the Second Party, and if the sold securities are not enough,
the second party undertakes to pay the difference.

6. Undertake to pay the PSE approved fees and commissions and any
additional fees for the services rendered.

7.  Acknowledge that the documents and information he presented to the First
Party are legitimate, accurate, and legal and on his own responsibility.

8. the Second Party and/or his representative acknowledge that he is the
beneficial owner of the account and that all his income resources are
legitimate, he undertake to provide the First Party with any additional
information might be requested to define the resources of money invested in
buying securities based on the "anti money laundry" act, signed by the
president of the Palestinian National Authority on 25/10/2007.

9.  Whereas this agreement is composed of several pages, the signing on any
one page thereof by the Second Party shall be deemed to be as signing on all
pages, consequently the Second Party may not contend the contents of any
page thereof on the ground of lack of signature(s) thereon.

10. To receive the Member Company’s statements and the sell and buy invoices
and accredit them (the second copy). By receiving such papers, they are
considered true and final.

11.  The second party acknowledges the PSE right to write-off/cancel the dormant
Trading accounts, and to obtain Fees for its re-activation. ((Dormant account
is the trading account with Zero balance of shares and without any
movements during a year of time.)

Fifth: Trading Commissions and Services Charges

1. The Member Company charges the Investor for its services of executing sell
and buy orders of securities commissions within the limits determined by the
applicable regulations and instructions and any other modifications that may
take place on them.

2. The First Party charges the Investor for additional services that may be
agreed upon by both parties in accordance with nature of such services in a
way that may not contradict with the applicable regulations and instructions
and any other modifications that may take place on them.

Sixth: Settlement of Disputes

It is understood and agreed upon that arbitration is the only way to decide on
disputes that may arise regarding this agreement and its explanation, the arbitrator
and the place of arbitration should be approved by both parties. Arbitration should
be written in Arabic language, and the Palestinian law should be implemented.

In accordance with the stipulations hereinbefore, this Agreement is concluded and
signed between the said parties according to the applicable regulations.

Second Party (The Investor / his Representative) (4liaa / jaliwall) S 3,80
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TNVESTOr NUMDET ...

TNVESTOT NAME ..o

In case there is a Representative / Guardian fill in the
following Information:

Daate:..c.coveeciecce s B

......................................................................................... )M\ ('.é‘)
........................................................................................ :M\ ('.v..u\

P Ul At g e /089 a5 i A

O Representative O Guardian = O JSs O
A 50 TSSOSO TSRS oY)
ID NOLI o e HApaddll Gl o8,
Representative/Guardian Signature— (.~asl/JS o) a8 55) Investor's Signature-_siiwal) a8 g5

Sign on both boxes il (A @il
1) 1)
) )

O Personally

Notes:

= The signature should be authenticated by either a bank
licensed by the Palestinian Monetary Authority (PMA) or a
licensed broker.

= The above PSE

transactions.

signature will be approved for all

= In case of representative or Guardian (other than the father),
please attach a copy of the power of attorney or custody
documents authenticated by a public notary.

= The signature authorizing party shall be held responsible for
the authorization, as investor identity must be checked before
authorization.
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Trading Account Opening Application Form

INVESTON NO & o T atiaal) o8
TRAAING AJC NO. ©o e Pl clea a8
Investor Type: Related Staff /| il o Gl =S O Related Party [Ade 3w k-R O Individual/ &1 O : paiial) ddia
A/C Type: Founder/ws3 —-F O Company/is & -C O iqlual) £ o
O Individuals Accounts A8 cblea O
INGIMIE ettt ettt ettt h e et b et e ettt ekt be ket s ek bk kb b etttk ettt a ettt oY)
ID NO. oot e Araddl) il 488 ) o8 Nationality:........cocrirriiriecece e sl
[0 Representative/Guardian Accounts Lla gAY clibua O
INVESTON INGIMIE. ... ¢ el and
Guardian /RePresSeNtative NAIME ... 1SS a s
GUANTIAN 1D NO ...t oa N/ OS5 dad sl il o8
Tl NO e cailel) o8, AQAIESS ..ot 1) sl
[0 Companies Accounts als,al allua O
ComMPANY OFfICIAI INGMIE........oo e 148 ol
NaME Of AUTNOTIZEA PEISON ... 1ball 3 )l (a giall aud
AULNOMIZEA PEIrSON ID NO: ..ot tobeall 8 ol (i shall dpad il L) A3
Tl NO e eailel) o8, AQAIESS ..o 1) sl
O Joint Accounts (First class Relatives only) (ke A g¥) Ao jal) cra ) AS idial) il [0
ACCOUNTINGIME ..o h e e b b bbbt et h bbb b b eb bbbt et b e bt et eea e bt sbesaesb e e eas HEEIVEN O

Name of AUhOrZEd PersOn .o 1buall 3 ol (ia sdall and
AULNOMZEA PEISON ID NO: ..ooooiiiiiiieii it ses st toleall 3 ol (o siall Apad Bl Gl o8
TEINO: e HE PP ADAIESS.....ci e 1) sl
Address &) sind)

City/Village: ..c.oovvevieeiiiccicceeee A Apaall  Street e i Wl BlAG. e UEN LRI

P.O Box ( ) <« COUNLIY: oo 240 )

MODIIE: .o (s cala Tel (Office): oo, H(Jed) il Tel (HOoMe): oo () ala
EmMIAlL- ettt 3P AN & gl FaX! s 1Sl

Bank Details ALl Jualds
Branch........ccccccceiinniiciiiccc 3 Al BANK NAIME. s el and
ACCOUNE NO.....oiiiicciiicece e talual) b8

Signature [ S—

e s Ly o) A agat) g cabunl) 8 A8 a5 agdy el i 8 LS oodle) clilyll Anaay S el sl Ul
I the undersigned confirm the accuracy of the information, I also confirm that I have read, understand and signed the account opening agreement and [
shall abide by its articles

______________________________________ O Investor/Authorized person Sign. e § 0 sball[ el ad g [
Stamp/xial O Guardian/Representative Sign. e (U8 N asl s O

For Broker Use Only Joigl) aladioy
| hereby confirm the accuracy of the signature and the attached documents A el atieal 5 il daa o 2gd)
StaMP:.. e NEN Date ..o, o) Name& Sign o ted sl 5 ans)
For CDS Use Only Jugaill g gla) 38 e afadiud
Date:....cccccovvviiviiiiinns ol Approved By o, : 44 gall Reviewed By: ..o, Azl el

Date:. ..o gl Audited By: ..o : i)
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Investor Account Number:

The trade account number that is given to the investor by the
PSE through the broker, and it's given only after obtaining
the Investor Number.

Required Documents for Opening an account:

1. Individuals Accounts

1. Authenticated Copy of the ID as Follow:

- For local investor, ID card.

- For foreigner investor, a valid passport.

2. Investor Account application form

- In case of representative or Guardian(other than the
father):
= An authenticated copy of the power of attorney or the
custody documents which is certified by public notary.
= An authenticated copy of the ID card or the valid
passport.
Note: if the power of attorney or the custody documents
are issued out side Palestine, it should be authenticated
officially.
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2. Joint Accounts (for first class relatives only)

- An authenticated copy of the ID of each account participant

- Investor Account application form, signed by the
participants.

- Signature form filled by the account authorized Person.
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3. Companies Accounts:

- An authenticated copy, of the company Registration
certificate.

- An authenticated copy, of the company bylaws or
establishment agreement.

- An authenticated copy, of all authorized signatories ID's or
valid passports.

- Investor Account application form.

- Signature form for the account authorized person.

el pdd ellaa .3

ALl Qi salgs e Jaa¥) b A

L A ) el die e Jaal) ks Aaisi-

AL e pl il (Al dpadll) i) e Jha) (Bida Aas-
AS,A) e al il Gaa shall (e adse s 3 2D gl -

Alall 3 ol G shall a8 55 3 gai-

Form No: CDS-F/005

Issue No: 1/00

Issue Date: 29-07-2009 |




